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VoIP Network Assessment 
One of the most difficult aspects about 
implementing a VoIP phone system is preparing the 
data network to prioritize voice traffic properly.  A 
network assessment is the first step to ensuring 
that the data network supports features such as 
Power over Ethernet, Quality of Service, and VLANs.   

Why Choose SecureNet Services Inc. as your 
Technology Support Partner? 

We understand that your telephone system 
constitutes perhaps the most critical system that 
businesses rely upon – when it becomes unavailable 
or unreliable, productivity grinds to a halt.  Garbled 
sales calls and missing voice mails translate into 
lost revenues.   

These are all issues that can make your company 
look unprofessional in the eyes of your customers:   

 Gaps in phone calls 
 Dropped phone calls 
 Poor call quality 
 Virus outbreaks 
 Lost voicemails due to improper backup 

processes  
 Hardware failure resulting in the complete 

loss of your phone system 
  

 

Our VoIP Network Assessment can 
address your critical business needs by 
proactively determining the changes that 
need to be made to support VoIP:  

• Power over Ethernet 

• Quality of Service 

• VLAN 

• Bandwidth utilization 

• Network health 

• Physical data cabling 

• Switch and router upgrades 

• UPS power protection 

• Warranty service agreements 

• Comprehensive reporting 

• Access to a wealth of VoIP expertise, 
tools and experience: Our staff has over 20 
years of combined IT experience and is 
accredited by Shoretel, NEC, Cisco, HP, 
Microsoft, Novell and others.  We use industry-
leading management tools to provide you with 
the highest level of service possible 

 

 

 

 

 

 

 


